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Abstract

This study aims to examine the mediating role of organizational culture
in the relationship between learning organizations and the performance of
government agencies, applying it to the pharmaceutical sector in the Arab
Republic of Egypt. To achieve the study objectives, and with in the tested
hypotheses, and based on the nature of the study sample, which includes
all the employees of the Holding Company for Pharmaceuticals and
Medical Appliances (an Egyptian joint-stock holding company), whose
number, according to the official website of the Ministry of Public
Business Sector for the fiscal year 2022/2023, is 12,990. Due to the
difficulty of conducting the study on the target population, the study relied
on the accessible population, represented by companies wholly owned by
the Holding Company for Pharmaceuticals and Medical Appliances.
Therefore, the sample size is 360 individuals.

The study reached several results, the most important of which are: a
significant difference in the impact of the dimensions of learning
organizations on the performance of government agencies when the
organizational culture of employees in the pharmaceutical sector in the
Arab Republic of Egypt is mediated. The coefficient of determination
reached 0.954, indicating that organizational culture and learning
organizations contribute to explaining 95.4% of the changes that occur in
the performance of government agencies. It also clarifies the magnitude of
the variance measured by external variables through structural equation
modeling, and then determining the size and strength of the effect. The
effect size for the first dimension (organizational culture -> performance of
government agencies) was 1.368, which is a strong effect, and for the
second dimension (learning organizations -> performance of government
agencies) it was 1.063.

Based on the study's findings, the study reached a set of
recommendations, the most important of which were: the need to pay
attention to the role of organizational culture in improving performance
efficiency by creating a stimulating and attractive work environment for
employees that is consistent with their future aspirations through: instilling
positive organizational culture values among employees, consolidating the
principles of loyalty, work mastery, and self-development, in addition to
enhancing creativity and innovative thinking, and knowing how to
exchange organizational culture.

Keywords: organizational culture, learning organizations,
performance of government agencies.
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.Pifiero, 2022)

Baall (Sai algall Slad) 0l B fraa Sale Apaalital) ABUEY w5 cale JSiug
Onligal) das of claball G dgaad)l UA (e 4L a3 La shy ccilabiiall daadlisl
Al b ade ga Lea i€ i Sjaiall duaatil) chlBlEl cufd ciladiiall 8 prazilal)
i) ol gral) (b (el () AR Apadiin) LgilileS e Y () cilaliial)
gj ALl ?.q.‘ (G Alall Jaadl Ao PO EE At ag so:l)i-\’\ (a alia¥) O eoli
daliial) ga 59l I BLAN ) Osbare slaal) Juaal) ) aleai¥ly LSEY)
.(Bagyo et al., 2022; Nguyen et al., 2023)

BN Aalgiune o dpaiill) ABLENL o glly AbalS) Adjpall Ol ¢ gall) Via oy
CiBlgall Lat o) ALES O shpm ciliga lgpad Aghl LB <l Aaiial) of G
e i) ABUEN (LB (M Aalal auBl) jLglY adil) O g agdl O gy
daliiall Syl lad (b ey Jale A cbadiliaNly cilaally Al g ddbjgial
(Okwata, Wasike & el o) Lol o alay) Lils Lgly
ABLE B cpaligal) AS)Laa B2l (g5 «dlld ) d8LaYL .Andemariam, 2022)
Ui cray - claliiall il Laaliyly ilisl) Liagl) ca o] ciligiona ) dasiss
a9 cAmpaaill) ABUERY culglis Al il patl) (ra 2gand) s ¢ (Jod Galll (e
) ol L cilaadl ol aa

OUAY) e sl liisg agall AlSgall algall (o silipall gy (5% A Akl b -
.(Kim & Jung, 2022) JAalatal) L_.,A

dujlaa (@b gad Cpiligal) dagi Al Cladgilly CaBlgally clafinall zigai & -
.(Kicir & Altunoglu, 2024) Jelal) (& (e jeliis cabSsludly Jlas¥)

A Al clSsbudly clakinally CiBlgally andl) (e dnSia dSgara (A -
Ja1 Jad ) Dsassll g Asassl a8 gl ABANT IV (e o siligal) La Ly
.(Pavithra & Westbrook, 2022) agles <

Lalina i cilgag 929 O pdl) o Allad) iliyenl) A3tgls L e Tasli
(V) pd) Jsand) \gandasy Ally Adbiall Waaiauly Lnasiishl ABEY isjmiy (sina Jsa
Cladinall (Ao 55 A Aaldy) adlly sabaall (e dssara () s lgalina ol
pgilpuci agh B Ujtsa b Giaad Lae O silisall Lalisy 2 ASidiall cilSsbeally
Bl e Ao gana’ Lgsh dadanny A0 Gl Cipn A3 ey . Jaadl 5y Jals
Juae cilaliiall Lgy jas Al ddhl aaad Al (Gl slgady cladinally 48 slal)
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(V) A& dox
Lalal) cilabiial) b Avadaial) ABEY slaof
agll ael a

(58S ye 238 e Al 558l 55 larudly Hoati ) 4G (e g 53 o 3 gl 4318 \

lel a5 el (e QBN ae am ) e JS Ly Jany L bale Power culture
) Ll ASE o3a (8 Akl plls S AN ASE G g s sa ool A
psis 28y clall ey () QalA BV (e aal S Ll (= ) 52Y) Role culture Y

Adadl aane JS G gl 5 JSy lalidl iy iy (g il
Uibia) 2 138 5 cAdla gl JlaS) 5 Aadaiall Aaga (Ao Slail) 485 38 5 BESHEEEY v
il ) e Yoy QLT A Y1 Jaats ccplaladl sal Caagd 8 | Achievement culture

ial.:a:\ 2.5133 L@_:\ us SBA}JA.A"&:])‘.\!.?:IG) & Z.iéélﬂ\ uw GREs o e ) At
B e o cpalamlly ol VL gl (bl colalall L s t cult ¢

Letliae | claliial daadd J 1 Al 3 dadaial) &5 481 5 Jolaly upport culture

Source: Preparation of the researcher based on: Brenyah, R. S., & Obuobisa-Darko, T. (2017).
Organizational Culture and Employee Engagement within the Ghanaian Public Sector. Review of
Public Administration and Management, 5(3), P.3

ABal) (b el A3 Jaesl) gl Jameel (2022) duwda culglis adly
LS @bl Jansf (b eV Lay) alSud aligal adigl) o)1y duaiainl) ABLEN (p
Aglaall Lage i an aglee olSar Laliilly Luyss 38 0,80 of L) bt
O dmilall .UJY\ uu «dL1d 2=y - SBama GlSolw thJA-IYb dalaial) dda il ‘A
ClSsla pans lebly adl Jaall A ) Saa ST Ladd an agiilliy o8 callly
el sl o) (o Apahitl) AHED jibual A o Y ) eyl . Jand
35m OF e radalil A Jasargll Jsall ol clld cuila ) Liginag Lutan) 1
e lay) &Lhﬁ @ Calalad) oy geghj\ o1 s dsaudaiil) ABUEY J“.uh O g

saludll iU Jlas Safari, Aima, & Havidz (2022) da) cbagia) Las
il Layl) MR (e Apadiial) Aihlgal) lslis (o Aopadiit) AN dlisatl
st 5l Lagd Aaannh AU Aligatl S0 of ) itng g aguy i
dbigal) ol Ao il (o Aobigatl) BaLAN (< aly (Ghuligl L) e alag
ol (Ao alag o) 8l Lagl adagll Liaylly dsadaial) A3 of ¥ Loaiaisl)
Sl ol cpaad ) zlial claliial) ol Lual) agiy - Asadainl) dikafgal)
IS (e J3Liilly uland) gl DA (10 agailige algd) (a 153ty (Aa 5L aglal)
o leally LGN e opalB Lty 1558 cidipe (I (Gatadl) cupadl] udsd
aLail) (1<ayg capaghaiy daliial) i Jal (o a0 gilagall Ly Cuny (Bl
Agha AudaSy Jsldial) paat B ALl agige s Gub oo Al

b a5 e cilaliial) 508 o Bale Laudagh efaf adiay ¢ gaw Lad Aoty
Abdullahi, (2021) &l cids U daalgl cliglsiily cruliall AU
AS) L vy g0 sciligal) oldf Ao doadinny 4818 50 Raman, & Solarin
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Gha ) Jaad LgipS! [ ¢ LN gl VA (e (aulisd) 61 adas Asadiil
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) gl (e Aol A gana 59 (o) Aanbadd) Apa il LB (953 G
QALY o) adald Iy gilail) ¢yl adly LAnelay (3t cNISial) dalles agi<ay
LOstlgall o0 Gaeatd Anaal Y dlalal) Laa il gal) AS Lo g daaiil)

Gutady Lglign (Ao Blial) clabiial) aodiind caqfiie (<8 dudli Aty g.éj
Sial) Cidigall sl b Gl Aoy . paieeall SISLY) YA (e Jadh dalNiceal) dsail)
u.-uk.u.“ ok ol il J<E e Y sgd u.uh.ul\ J&Ay\uﬁ?@d}a&ﬁ
M“Hﬁkw“ﬁ@*ﬁ‘ EYY) ‘u&,w\ ;Lmualm.ﬂ Ldy (b ccuand
s Jaga Jule Ao Guo & Zhu (2022) 4auds Sy (Al L cilaliiall duudlisl)
hhalail) o (bl gal) CliSolug CaBlga Ao Sisag aga aasly u-AM‘ daal) dalu
J<én ‘_,.uh.d\ halail) C..u.a\ &ua (Organizational Compassmn ‘_,duh.\.d\
. Siaal) Caligal) ol ghous Uidig Ualis ) dast s A3sS) A5 (ASAL deadais 5,08

Al Engida, Alemu & Mulugeta (2022) &) culglil « Gaw Lol Aol
u.aLA.a LA dalatil) 48N e gl gl 1 pdtill adligall St s udl) 3ald
il gl) Aadliy) §rgal A oo ARl abae il B ey Aale ciliaija
A ATl Lad) a3 u.hy Yoil ae ) e Lohy o) ¢ aml Lugd) @
AIYa ) ABe agag A Al clags adly . Adaw o) Auilgdal) cilinl) 34
Ol gal) 3 daialg Anandatil) ABLENY SISy (Anaudatil) A8 il Bald (pu duilas)
Cuiligal) daia) Ao il il Ll Gt ol BaLE (LB (13 pag . il
Caligal) aaialy pudl Bald o ABMAl o A5 Y dseuatil) A8LEY o LS ¢ uanll
Al el e daipd Baladl) cudlad o () Liadl dafall il g LaS . il
OO (e lld () glaityg ¢Laalatsl) AR BaEY (S Cun (Aaaial) ZBENL Ay pailly
Ling . Aadiial) sliae] dls) g amaliy dnasilly Aui ) gaaasiy quailly pedailly gl
aeatdolal o € Iy 55 il WSlE Asaia SN draddl) of Euald) (5
gl (5 (il 2o lin Laa cJandl cilaladly agiladinay agasd yuad dllicy il
el el J ey
:dolaioll Silolaioll SilgLici il Silaulysll -

i o (upaall 314 Organizational  Learning el alaill peoial
B Gl a3 o palal) sial) jlae oy . agilanie B 1Y) Clugles B s g isal
L ) cladaial) Ja1s cpaaill dasia gliie b puly (gLl Ao —adatil) alatl)
i Lt 1S ] sy ) S oY a1 e gite Al Jubd gl
(il alail) ey s cdalaiy Alia Uaga (adiill) aletl) jiay ccilaliial)
Baga Oy dcdlis iaa (ol ¢ra Aaluiusall Ldpnal) 5803 pipdai B alatil) Ales
Narayanan & Rajaratnam (2019) 4w culglis ¢ gail) s Ao .4aadl)
(LA Apadatil) dasdl) Baga Cpend (o B3l culludy adiiil) aladl) (pn ABlal)
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Sy Jalad aladials el (Ljalles gidMS (galg 2 a0 () g ¥ A
Cupall LS Ao Ll £04 auisi A (e ASA el G ABad) ypaadl
Al o () ) ey SIS (galg (3L B Cpdpially Cpupial) (sa5Linag
O P (A it Aardl) Baga (eant o € il gt Babdl Gulluly el
€Y auala sl sy Tl Al alse ab Sasad) Ll cilgall (ged VI
Aaauatil) dalaiu ]y deddl) aga Joa ddjaal)

(b ALBAL AT (A (e anl) Adad) B dabaial) cilaliiall aggha Anly il
O Jaan Laa clgd aage iyt ol LYY atady Ldaad) ddjaally Ganlaal) g3
L) A Ll ol b ciladiial) Lghe aiiad BalS Gilay) il T ol
Bl ) Guall AaaY) Liie Yisa dalaiall cilakiial) pggha C‘T"‘“ IEC]
£ lg Aoaaiil) Aualioall cifpadl) ld & Loy JlasY) il (o wasally e JSu
Osagie, Wesselink, Blok, & (2022) diuls cylil iy Aoy - Akal
A cilaliiall Jals Laiia cligie bie Ao &t dules ga ol of Mulder
AT ol Basly Aaaldy (ggiva IS Jofiad iy o(painally ¢pediil (delaally caydll)
azd 33 (M) gaall () BLA) (o ¢ paliaal) alaill pailad (53,8l Griwall (el
¢Banly dualis dslaal)l (Gyima Jilad oy Loy . guiligal jaiusal) alaill o dakiial)
e plailly oslanll daliiall Asd aacds (g3 gaall ) BLE) B (olaal) alail)
Ly s opsadl (1) spailad Ed adaiil) (Geial) duad oy LaS . Qanl) aguiany
tdaelan dujy Dlialy juphai (o4 Lguiligal daliiall dlpd) (g2a () HLEYL ASiida
dabai¥) Ailuay oLasl daliial) 4 agi (sl (gaall ) BLEYL cilaglaall daliif ()
et e ) BLAYL ¢ cplaid) Jal o 208N (g).s ¢4d ﬂn Jaliig Jalaity daaaal)
Dl A lia) Cilaall apgall sla Jayyg aleil) aaadd Jal ca Babiall daliial)
dadiial) LU (530 () B (2 callll) Jlal) DA (e uw.ul\ (Syianal) dakad ol
) g Jani ) Cladinally

Hlgd A ATBla 235 M) Bged JSY) agghall & Laliy) of (e p&) oy
o) Cirgl) LS I pay . AT aggha () (e JB) dagh o 28D (Bpualaall B)Y)
daliy clabiiall (b Ay (pand (o8 aalud A dalsal) (Ao jsdad) ol
iy lal) gunl) b claiiall dalgs (I (e Gl e ddall el duals)
all (M)a.d\ (5\) dugalall e J gVl oké ‘_AL\SUJ cfiia (S Bydtiag AuSialing
mwmuw@ﬂsgmuu el pag . lgalad Gl b Gl 190
Jal) Gy 5ol g Adpall sl oSV LSkl 5 alal) g i calal) (g
S ¢ daliia (Y oS Yy oY) Al JSAN A (e dasiagi (Sa L gy ()l
aad o AU alail) cpafy Ay chad M) (e €A 13 YY) (i)
(Khunsoonthornkit & Panjakajornsak, 2018; Adsadiilll ciligical)
.Ghadermarzi et al., 2022)
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Team Learning

Al gl
Job Creativity
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System Approach

(Y) & Jsa
Laaial) daliial) £ igai
Source: Ghadermarzi, H., Ataei, P., Karimi, H., & Norouzi, A. (2022). The learning organisation

approaches in the Jihad-e Agriculture Organisation, Iran. Knowledge Management Research &
Practice, 20(1), P.144

Lalaiall Aaliiall 7 igad ¢pgSi (B Aol pualiall of (¥) ady JSN (o el
Aali DB (e el GUEY) aly G oCpiligal) Al B e (€80 agadd
Chlgall Guiligall Glus) JA (e o Aiall gl e ajall @A) Luaddl) Uiy
Jan daliiall Jolad ¢ AT Hras dacldia¥) cllgally COISE Jag ddianlly duldal)
Ly Ao Jaad) o<a LaS cagllasl sl (e agind O g3y O sendi 38
S elaYly toabaal) Jotaty JAY) Jlliall Jon ACiEa jgua oLi) PNA (e ASida
Jdon A o ALaldll ) guall Lliad) g M) (s (3 ) ALY Al
g ped B olaall alail) agn Liad Aadiiall ¢ lad ) (355 ) Gl
Dusly - agilady aa olSh BaLy Lgd aldd¥) (e doganal oS A o laal) i)
o 35 gl Aiulas duadiil) Fagall Liasyall aghadl) sy oLl gl (b
couilsall gaan B Abal) 8 Ao alatl) Ladiie 1S <0 o i ¢ ALy it
O Bl Al gea il cugl) Jlgda Lilee Lags raand aladl) Jygad elld A Ly
(Widtayakornbundit & dalsiwa ddyhy dakiial) & cpiligal) 508 pghi A
.Ativetin, 2022)

daliia (gl (b ey e aa BALEN of Kerin  (2022) dus iy
gl . abail) daliia pughai p8U5 el Ao )adl) Lgaad MY WAAS 30 cilelaYly
il aladl) dadiia jujail agrag (B Lo IS BAE Jim of lSas Laadd) o ccuaad)
o (o Aangially psiall Lipaal) GASED Bl B oal A il LaS . Lgd
Grfinil Aaliiall gty on Aalaiall cilaliiall (598 ydhe b Apligadl) Saldl)
oy LaS . A i) Cilaa) gofatl il malil) 3uasilly lgeall Jladll aladio)
s ganally (G-dl) Soia (o GIL) (Goiad bkl o L) o Cuiligal) guadl
oo Al NA e dadiiall juat e jalB Gligatl) ASlaN . La it Cligially
.(Xie, 2020) alaill A3 4)ge Ady 318 Ay Y Cpiligall JEI Clgag
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‘_,_q Jall) Gual gh Ay PARAN el Al gl OB (G Ll dasiig
djlang o 1 ualdd) Baluzaiy)' AQlS i jiw dd (Aglad) sdgd Bagagg . Jlsy)
The Fifth Discipline: The Art and Practice of the "alxil) daldia
AR O gala ope ST Al g at i ale gﬁ Learning Organization
diad P (e agditall il Giglad aladinly doaaisl) B Ao Glasl)
alaiiall dolie (a5 daliiall c))ad oLt — (Y) ?EJ Jdetall auka g — Glawdld
(gaddd) LETY g ¢ Al £ dgailly (Agyidal) 4...”3\) Ry Acalaia Cilabiia poail
(Kerln (e Laliie S9imia (pail (§ ydag — alladl) g_au sl (o laad) aladlly
Jalgad) Gaadat cilaliiall Ao caan (dlA).,2022; Choi, Kim, & Yoo, 2016)
AN (e alal (S S5 Cuilismall ada Alaiil 3a3 of oS (A Ay
s (B aailly Bagally

(Y) & doxa
(oo g isad) abaill Ao claliiall 5o ol dsad) Cilanadl
Ba gl uaadllf a
i A o il el el 855 i) gl pm g | SESCT \
Ll Ll (o pilse 58 Led il A8 sl 5 Juonll el st ) g (o0 Llial) gz Sadl v
lalaiall 5 5133 Mental Model
s @dlal) JOA (e g sad) s ) e (e i i) 2 ) S8 ) el raddl) oall) v
aleall AL 4ilha ed Ul 5 (Uadl) 5 4, o) Personal Mastery
Juai¥l Jie dda il I8 (e B ganall elimef Lgy alety ) Alaall Y iy Slaall alatl) ‘
el 5 B2 @ilia e paill 5 oy el B Team Learning
) G 3 yae (e Y eLedY) s Aaliall il ¢ Sa8l e 5,08 5 8 g (e shilall ySitl) .
adaiall o) alaill 5 )8y 5k i dpeal V) Jalad) 43) Al Aol s | System Thinking

Source: - Choi, Y., Kim, J. Y., & Yoo, T. (2016). A study on the effect of learning organization
readiness on employees’ quality commitment: the moderating effect of leader—member
exchange. Total Quality Management & Business Excellence, 27(3/4), P. 327-328.

- Hansen, J.@., Jensen, A. and Nguyen, N. (2020), "The responsible learning organization: Can Senge
(1990) teach organizations how to become responsible innovators?", The Learning Organization, 27

(1), 69-70.

sdaoganll djmalll clsi cilgLis il ikl ysll = ¥/A
Gladlg) allal) eladl gaea B clagSall cadds Audalal) LAY sgial) (sa o
BeldSl) Balsj () Al b Ciags cilagSal) oia cullS Lalg (g9 IS Aoyl
(Gil-Garcia, 4.l o 1 I 35 Y Lgald calal) GLAY) (ki
delua & daliaal) ol )&l Gasco-Hernandez, & Pardo, 2020)
cdalad) calataiall U‘ gL ‘L.SL"“"'“ 1Aa ‘A\g (Klm 2020) Aaladl Gllud) .\.\.Q.\.U
4:1)\43 Sladla) o Aadgia 18 Glaa] e S IS8 A ‘g.mbd\ wse Ao
CUEY) sk O OSa Emn (Oarntll daliaal) Glaal cilalbial Al ) disgs
2 clalaally @I gbiall (b Ot Gigan ) BEla by dphdae Ay o
ALESIN ATl gad a8 Jogad ) Gapiall ghay Las cdalal) Cilasusball
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(Castelo, &3giwall «lagy) JMA Learning Through Internal Processes
.Gomes, 2023)

Lassal) claadal) of slpw 3 (Ao O gujlaally O granlsY) i (AN Aol
L) Al Gaiag CASLEl) N e Joanl Aagiiag AiSiag Bafiva Aaliif Cavial
385 ) Qg Gaalal) (paally BAE Gl (AN | \galga (Bifal jaluly Bptial
Lia S IS ol Lay A1) Lladl) dallaal dllal) zilsllly 2o )gil) (e Cpailsdl
@lai®y )y o laia¥ly agdsisil il Jama b8 celld ) ABLGYL . il )8
aisiga o dpagal) cilabally AalY) 518 GLal) (e LIS B jglad Ll
.(Munteanu & NeV\;comer, 2"020)

Lalil) (ra 4l don dalal) claiial) olab Guyady Ul Laladl 590 Jasiys LS
) Gk By el 1Y) Ao oSl agiSer cpalal) Guall b Ayl
cNsbaa (Y) thoaliiall Jhiialy il gl b cnaladl Gopniall cilatlosa (1)
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Ll o sl Cuygha 28 L atl) Aalil) (e Ll L Atull gaydl) Jdaiul
) I Jasin e Ay cleglas pladid of @aagg (B Bagal (uulie
.(Link & Chen, .2021) (paiiuall Ly sai dagal) dagSal) olaly

o alil il i wass Abdallah et al., (2022) du)s cdsgil il
Alealls Cigal) ddlaia b AagSal) cilgadl B oldY) Cane Al lby Belis Baly;
YV e A amay oluialy el sl ggial) alaiiul agead) el
AV ) ABe agag A bl cpldl adly Aahal) aaine Jofiall (i
die Cigal) ddhia 8 duagSal) cilawdal) elaly —adiiil) sl sladd G duilaa)
alially Al Al B Basadl iy ) Al (B Amall il Gk
]y (AN Ll (b (Apasiiil JSiglly ¢ LumslsiSilly cBag-ally cAdjmall)
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i alully Aagal) Cilasciall o1 B Al i) 50 Jujal Aaal) uags
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(2021) s cuyldl ale J<a . cpiligall Aaliny) seligl) o alay) il
SRty cpilagal) 395 agiSar Aalidal cilaliiall b cupaall of Alwedyan
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Cupiall (Ao el g L el oY) Ao Ula ik Laa ccpilagall sliiud
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Aainy Byasall lgdlaal (3udas b claliial) glad b (I . aajudatl dulial) SRlsally
Balacdly daial) ae o culgl g . lgilae] 5eligy Ml Ao s i
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BaY) B @) L) S e il o)) Gadadl L) oIS Lalllalg
aall) 61 Ao Lalall daril) adlag LSAN) Bale] ciladual il agily . duaggal
e Gwa Liu, Chao, Wu, & Hsu (2021) 4wl cial calall g Uail) 3
Lebiaty dalla kil 40F aax 34 (e ol (B Aisal) dasdl) Liliga
Lt L) Bale) cladia) of uliill cpgdil Adly . ASugt) Alalaal) dadai aladiuly
o) U 4 Lalal) dadl) s g cAalall Aasdl) juiad o S alay) S
el ) Byl . alad) aliitl ellg AR i) o) (e S o S
i) Sale] cladla) (s Uaseag g8 coaly dalall Lasil) abls of Lad L) a3
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.:\fJ\J‘g\ Bﬁuﬁlg *93 ) dw\ Z.i,.\.\h.l A:\ﬁ Laa ‘:\:\J\A‘g\
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