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Abstract:

In the wake of July 2013, Egypt faced many threats and challenges
related to national security, the spread of the Corona pandemic, the water
dispute with Ethiopia, and terrorism. In light of the instability that followed
the Arab uprisings, this study examines the reasons behind the lack of trust
in public institutions in Egypt, rather its weakness, based on
questionnaires’ results, using the concept of good governance and its
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indicators of institutional trust. These questionnaires consisted of
measuring citizens' perceptions of the government’s performance based on
their perception of economic stability, effectiveness, and corruption. The
concept of stability was defined based on citizens' sense of personal
security and economic stability. Perceptions of government effectiveness
covered the areas of economy, employment, security, and health, while
corruption was based on perceptions of the level of corruption, the
government’s efforts to combat it, and nepotism. The paper’s methodology
was based on open-ended and semi-structured interviews conducted by the
author with 15 Egyptian and Arab academics and experts specialized in
public institutions and governance from June 2017 until June 2020.
Keywords:|Institutional trust, good governance, the Arab
uprisings, Egypt
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