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Abstract :  
    This study aimed to clarify the impact of transformational leadership 

dimensions on organizational citizenship behavior, where the study 

population consisted of the employees at the Egyptian Telecom Company 

“We” in Egypt - 250 employees from the main headquarters and some 

geographical branches, was taken as a random sample, The researcher 

received only 206 questionnaire forms from them out of the total, after 

excluding Of the damaged questionnaires, the final number that could be 

analyzed was 198 questionnaires (79.2%). 

Using the statistical software package SPSS, descriptive statistics, 

percentages, arithmetic means, and standard deviations, it was possible to 

evaluate the levels of transformational leadership dimensions and 

determine the level of organizational citizenship behavior among the 

employees at the Egyptian Telecom Company. "we", in Egypt.    

The study revealed that the evaluation of transformational leadership 

dimensions was positive, the evaluation of the organizational citizenship 

behavior dimensions was also positive, and that there is a statistically 

significant effect from the dimensions of transformational leadership, 

together and individually, on the dimensions of organizational citizenship 

behavior when... Significance level (α ≤ 0.05). The study also showed that 

the transformational leadership dimensions in terms of practice in the 

company were as follows: Ideal influence, Intellectual Stimulation, 

Participation in decision-making, Employee empowerment, and finally, 

Inspirational Motivation, and the  Organizational citizenship behavior 

dimensions were as follows: Willingness to accept risk, then Altruism, then 

Organizational commitment. 

Key Words: Transformational Leadership - Organizational 

Citizenship Behavior - Employee Empowerment - Idealized 
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 : الإطار النظري للدراسة ثامناً 

مفهوم القيادة التحويلية 
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 أهمية القيادة التحويلية 

 

 

 

 

 

https://www.ejaba.com/tag/التغيير-والتحول
https://www.ejaba.com/question/ما-هي-حالات-التوحد-وكيف-يمكن-التعامل-معها
https://www.ejaba.com/tag/التحول-والتغيير
https://www.ejaba.com/tag/ٱستكشاف
https://www.ejaba.com/tag/فرص-جديدة
https://www.ejaba.com/tag/فرص-جديدة
https://www.ejaba.com/question/كيف-ابني-روح-الفريق
https://www.ejaba.com/tag/عوامل-القيادة-التحولية
https://www.ejaba.com/tag/الاهتمام
https://www.ejaba.com/tag/نهاية-الشهر
https://www.ejaba.com/tag/التحويلية
https://www.ejaba.com/question/ما-هو-الهدف-الرئيسي-لكتاب-الرسالة
https://www.ejaba.com/question/ما-هو-التطوير-المستمر
https://www.ejaba.com/question/ما-هو-التطوير-المستمر
https://www.ejaba.com/tag/المشاركة-في-دورات-تدريبية
https://www.ejaba.com/tag/تحسين-نوعية-العمل
https://www.ejaba.com/tag/مستواه
https://www.ejaba.com/tag/مستواه
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 أبعاد القيادة التحويلية 

 

 

 

 

https://www.ejaba.com/tag/التحفيز-والتشجيع
https://www.ejaba.com/tag/التحفيز-والتشجيع
https://www.ejaba.com/tag/الحوافز-والمكافآت
https://www.ejaba.com/question/ما-هو-العمل-الجاد
https://www.ejaba.com/tag/إنتاجي
https://www.ejaba.com/tag/إنتاجي
https://www.ejaba.com/tag/الأداء-الجيد
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 . والأبعاد .سلوك المواطنة التنظيمية،  المفهوم والأهمية         

 مفهوم سلوك المواطنة التنظيمية
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