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Abstract: 
With the outbreak of the COVID-19 pandemic, many public 

organizations had to resort to remote work without prior planning, leaving 

them to face various challenges. Those organizations using different 

enablers to scan, respond, and learn from anticipated and unanticipated 

challenges are considered agile. Since public organizations are known for 
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their slow routine, this research seeks to investigate the extent to which 

remote work enhances public organizations’ agility. 

To do so, a quantitative research design was adopted, and a 

questionnaire was disseminated to N = 168 employees working in different 

public organizations and statistically analyzed using SPSS to check for 

reliability, potential regression, and mediation. The research concludes 

that remote work has a direct influence on organizational agility. Public 

organizations can still become agile if remote work settings offer the 

necessary conditions for scanning, responding, and learning from the 

challenges. However, enablers like leadership, organizational culture, and 

IT have no impact on organizational agility in remote working conditions. 

Rather, it is the workforce that partially mediates this correlation. 

Key Words: Organizational agility, remote work, workforce, 

leadership, organizational culture, IT. 
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