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Abstract:
The Study's main objective was to develop a proposed framework
dealing with changes of Governmental Human Resource's competencies
matching with the new fluctuations of job qualifications according to new
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requirements of Digitalization era in both two selected comparative cases
which are the Arab republic of Egypt from a side & Kingdom of Saudi
Arabia from the other side, thus a sample of Egyptian and Saudi's HRM
experts were selected for the purpose of investigating changes of the Arab
public civil services posts’ competencies according to new changes of
digitalization process in govenmntal sectors and effects on public services,
then comparing & matching results with the westen survies in the same
manner, thus, the study came to conclusion that there are 5 different types
of competencies groups (Leadership Competencies, General Competencies,
ICT tech. specialization Competencies, Administrative Functional
Competencies, & Teleworking competiencies) matching with other 5
different types of posts (Leadership posts, Supervisory middle level jobs,
ICT tech. jobs, Administrative jobs, & Supportive Complementary jobs),
then finally the study could detect some of relative weights regarding each
of competency group that are equal, matching with each of Job level's
categories.
Key Words: Public jobs competencies, Gov. HRM, Digitalization,
Local Public services.
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